
 

My Quest for an Internet  
In this, the 2 7th installment of our weekly series at emeagwali.com , we present Part 3 /6 of 
Philip Emeagwali®s lecture on reversing the brain drain.  Philip Emeagwali was the first to 
conceive and propose ² in a dozen lectures on brain drain that began in the 1990s ² the 
formation of what is now known as Nigerians in Diaspora Organization, Abuja Technology 
Village, African Institute of Technology (with five campuses), and to call for the now created 
African Union 6  th region for 200 million Diasporans who are part of the brain drain . 

How Do We Reverse the Brain Drain  from Africa ?  

by Philip Eme agwali  emeagwali.com    

The lecture video  is posted at emeagwali.com  and youtube.com/emeagwali  

Can the "brain drain" be reversed? My 
answer is: yes. But in order for it to happen, 
we must try something different. At this point, 
I want to inject a new idea into this dialogue. 
For my idea to work, it requires that we tap 
the talents and skills of the African Diaspora. 
It requires that we create one million high -
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tech jobs in Africa. It requires that we move 
one million high -tech jobs from the United 
States to Africa.  

 I know you are wondering: How 
can we move one million jobs 
from the United States to Africa? It 
can be done. In fact, by the year 
2015 the U.S. Department of Labor 
expects to lose an estimated 3.3 

million call center jobs to 
developing nations.  

In this area, what we as Africans 
need to do is develop a strategic 
plan - one that will persuade 

If Africa succeeds in capturing one million of 
these high -tech jobs, they could provide  more 
revenues than all the African oilfields.  
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multinational companies that it will 
be more profitable to move their 
call centers to nations in Africa 
instead of India.  

 

 

A photo of two 
talented scientists of 
the 200 million African 
Diaspora, my wife 
Dale and son Ijeoma. 
In my speeches on 
reversing the brain 
drain, I propose d the 
now created 6 tth 
Region of African 
Union to represent 
200 million 
Diasporans, such as 
Dale and Ijeoma and 
his maternal grand 
parents . [Photo taken 
by my mother -in-law 
at her Baltimore 

home on Christmas Day of 2000]  

 

These high -tech jobs include 
those in call centers, customer 
service and help desks - all of 
which are suitable for unemployed 
university graduates.  

 

The reason these jobs could now 
emerge in Africa is that recent 
technological advances such as 
the Intern et and mobile 
telephones now make it practical, 
cheaper and otherwise 
advantageous to move these 
services to developing nations, 
where lower wages prevail.  

If Africa succeeds in capturing one 
million of these high -tech jobs, 
they could provide more revenu es 
than all the African oilfields. These 
"greener pastures" would lure 
back talent and, in turn, create a 
reverse "brain drain."  

 

Again, we have a rare and unique 
window of opportunity to convert 
projected American job losses into 
Africa's job gain, and thus change 
the "brain drain" to "brain gain."  
However, aggressive action must 
be taken before this window of 
opportunity closes. India is a 
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formidable competitor. Therefore, 
we need to determine the cost 
savings realized by outsourcing 
call center jobs to  Africa instead of 
India. That cost saving will be used 
as a selling point to corporations 
interested in outsourcing jobs.  

 

                                                                              
I redefined my 
Mississippi -born 
mother -in-law, Mrs. 
Doris Brown  as 
belonging to the 6th 
Region of Africa that I 
proposed in this 
lecture. [Photo taken 
by her husband Leon 
Brown in Baltimore, 
Maryland]  

 

 

 

A typical call center employee 
might be a housewife using a 
laptop computer and a cell phone 
to work fro m her home. As night 

settles and her children go to bed, 
she could place a phone call to 
Los Angeles, which is 10 hours 
behind her time zone. An 
American answers her call and 
she says, "Good morning, this is 
Zakiya." Using a standard, 
rehearsed script, she  tries to sell 
an American product.  

 

Now that USA -to-Africa telephone 
calls are as low as 6 cents per 
minute, it is economically feasible 
for a telephone sales person to 
reside in Anglophone Africa while 
virtually employed in the United 
States, and³this is important ³
paying  income taxes only to her 
country in Africa.  

 

I will give one more example of 
how thousands of call center jobs 
can be created in Africa. It is well 
known that U.S. companies often 
give up on collecting outstanding 
account balances of l ess than $50 
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each. The reason is that it often 
costs $60 in American labor to 
recover that $50.  

 

By comparison, I believe it would 
cost only $10 in African labor 

(including the 6 cents per minute 
phone call) to collect an 
outstanding balance of $50.  
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TESTIMONIALS  

I read with tears in my eyes the brain drain article, 
Oh good lord!   

Gboyega  

I was in the ca r and my heart shed tears for the 
revelations before me.  
 
Tope Ayedun, Lagos, Nigeria  
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 I have never came across a such speech concentrated 

on solving the problem of Africa.  

 
 
Aster Sagai (born in Eritrea), London, England  
 

Your article is the most inspirational document I 
have ever come across my whole life.  
 
Born in Ghana, living in Minnesota  
 

I am of the view that the issues raised in this speech 
should form the basis of discussion and brainstorming at 
the next Federal Executive Council meeting in Abuja,  
 
Segun Kukoyi, Lagos, Nigeria  
 
 

I was marvel ed not about the content on its own but 
the way and manner the note was delivered.  
 
Adisa,Saheed Adedeji.  
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Sir, I must say that your speech on that faithful day 
have enable me rediscover myself, and also reminds me 
that Africa has great potentials that can make Africa 
rise to its glory....  
 
Sunday Isoni  

Truly a powerful speech that brings to reality the 
truth and the actual effect of brain drain ....  
 
Wallace Ngugi, Nairobi, Kenya  

We need more people like you to look up to and 
speak and advice on the way forward.  
 
Chibuzo Amaefule.  
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POVERTY ALLEVIATION: EMEAGWALI TO OUR RESCUE.  

I consider as timely the publication in the Tuesday 4th November 2003 
(page21) in the Guardian Newspaper, The Key Note  speech by Mr. Phillip 
Emeagwali at the Pan -African Conference on Brain Drain, Elsah Illinois on 
October 24th 2003.  

This is due to the importance of this (Tuesday Guardian Newspaper) issue 
to the communication and information technology investors, the under 
employed and the ever increasing army of unemployed Nigerians.  

I am of the view that the issues raised in this sp eech should form the basis 
of discussion and brainstorming at the next Federal Executive Council 
meeting in Abuja, the next deliberations of the National Assembly, the 
corporate business community, the Nigerian Labour Congress, political 
parties and indivi duals seeking public offices in 2007 and every reasonable 
and concerned Nigerians.  

The views and facts presented by this highly revered Nigerian -born 
information technologist on the issues are highly appreciated, understood 
and welcomed. I believe that ma ny of the Nigerians must have discovered 
and will agree with me that Emeagwali®s acclaimed direct foreign 
investments in Nigeria attributed to them given his illustrations has had a 
little or no impact on the economy due to its lack of intrinsic values. I cannot 
but agree with him that a nation®s human capital is of more value than its 
financial capital if it aims to achieve economic growth and development as 
could be seen in countries like India, Indonesia, Singapore, Israel e.t.c lately.  

Therefore, I wan t to challenge Phillip Emeagwali to ensure he had not6 only 
pay lip service to this subject of discourse but to dedicate his time and 
resources to championing a crusade that will ensure the reverse of the 
current trend and also give a direction to the pove rty alleviation policies and 
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programmes of the present administration. A case in sight is the 
achievements of the 1 million jobs he said could be created through front 
desk activities. Efforts should be geared at mobilizing and orientating 
Nigerians in dia spora on the dangers the current trend portends and the 
need to save the lives of their kinsmen and relations back home. They 
should mobilize themselves along individual, group, organization, institution, 
professional and interest lines.  

For example, Mr. Phillip Emeagwali can help mobilize Nigerians abroad 
who are experts in the Information Technology business and help 
coordinate them into a foundation that will enhance information Technology 
knowledge, skills, capacity acquisition development and utilizat ion in 
Nigeria. This could be achieved through frequent visits to Nigeria to 
organize and participate in seminars, conferences, workshops etc to 
educate and practically demonstrate necessary skills to secondary and 
tertiary education students as well as th e private and public sector of the 
economy.  

Our dear Chief Harry Akande could lead a team of Nigerians abroad in the 
business world to Nigeria to compliment the efforts of the likes of Aliko 
Dangote and Mike Adenuga in promoting investments in the agricul tural 
sector in areas of crop cultivation, processing and storage. This will increase 
the quantities of raw materials available to the agro -allied sector and again 
supports and participate in the privatization efforts in the oil, energy and 
communication s ector through their direct foreign investments. This will go 
a long way in reducing the exploitative tendencies and influences of firms 
like Chevron, Julius Berger etc as expressed by Phillip Emeagwali of great 
relevance.  

Recently, I have applauded the de cision of some of our medical experts to 
visit the nation and give medical assistance to Nigerians on humanitarian 
grounds. I appeal that such visits should be made more frequently and in 
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different specialists fields. They should make the rural communities  a place 
of greater priority. Equipments and machines should be donated to health 
institutions and funds made available to researchers in the medical field.  

Academic, sports, entertainments and tourism experts should endeavour to 
come and help develop the  vast human capital (talents) in Nigeria. It is time 
to join the crusade for a better Nigeria. The pessimists among them should 
remember that no difficulty is impregnable, even imaginary and people -
inflicted ones can be overcomed by right thinking.  

Phillip Emeagwali and his colleagues that are adjudged to be successful 
Nigerian adventurers abroad must note that ¯to be successful is to be 
helpful, caring and constructive, to make everything and everyone you 
touch a bit better the best thing you have to give  is yourself.° Nigeria surely 
has a place for those that respond to or ignore its distress call.  

On the part of the federal government, it is important they organize 
conference on different fields of endeavour that will enhance brainstorming 
on this subje ct among Nigerians within and abroad in relevant fields. This 
will increase the quality of the idea generation process which will enhance 
the policy and programme formulation and implementation in both the 
private and public sector of the economy. Dr. Kpak oh®s NAPEP, I suggest 
should take a cue from this development.  

The National Assembly should exert more energy to the passage of bills that 
will help put in place durable structures that will sustain economic growth 
and development. They should realize tha t Nigerians are no longer excited 
with their frequent changes of leadership but their contribution to 
democratic values, national growth and developments.  

The worst hit by the brain drain issue is the private sector and especially the 
corporate organizati ons that the experience of high rate of labour turnover, 
after they must have spent a substantial amount in the training and 
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development of staff who willfully abandon their services in search of 
greener pastures abroad. Therefore, these affected organizat ions should 
liaise and come up with policies and programmes that are aimed at 
retaining the service of their valued staff.  

The Nigerian Labour Congress should come up with a blue print of how 
they can contribute to the success of the on -going civil servic e reforms to 
change the image of the lazy and nepotic nature of the Nigerian civil 
service. The NLC should help in establishing and managing of co -operative 
societies among its members. Also, it should seek to mobilize funds for the 
construction of low cos t housing estate to ease the sufferings of its 
members in places like Lagos, Abuja, Port -Harcourt etc. organization of 
training programmes such as seminars, conferences, and workshops will 
position its members for increased efficiency and effectiveness.  

Political parties and other individuals seeking public offices in year 2007 
should be strategizing on how they can meaningfully contribute to the 
economic development efforts therefore winning the confidence of the 
people long before elections, as manifeste d by the late M. K. O. Abiola in the 
1993 polls. They should invest a substantial portion of their wealth in the 
development of the human capital than distributing five hundred naira notes 
to seek votes during elections. Nigerians should no longer be taken  for fools.  

Me thinks, Nigerians should be ready to contribute their efforts in whatever 
ways to increase the spate of economic growth and development efforts of 
the present administration. I, despite all criticisms have always seen 
President Olusegun Oba sanjo as a tough minded optimist that sees 
Nigeria®s economic problem as a challenge to our collective intelligence, 
ingenuity and faith. He believes we should keep on thinking, praying and 
believing. He knows there is a solution and together we®ll finally find it. GOD 
BLESS NIGERIA.  
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Segun Kukoyi  
49, Onajimi Street Owotutu  
Bariga Lagos  
01-8157688, 08037138994 
Email: segeski4ever@yahoo.com  

Webmistress' Note : This letter was mailed to Nigerian media and cc'ed to 
us  

-----------------------  

 
 
It was an eye o pener  

I read your article on brain drain in the guardian of Nov. 4th 2003. It was an 
eye opener for me because the name Philip Emeagwali has been stuck in 
my mind for the past 3 years since i first heard abou you in my History of 
Science and Technology cl ass in my 2nd year at school.  

I am an enthusiast and would be grateful if you could please give me details 
concerning operating a call centre, from the international 
perspective.Though im not a businessman i do recognise the fact that the 
right informatio n needs to get the right people to ensure effective utilization. 
This i believe would go a long way towards reversing the brain drain in our 
society.  

Thanks in anticipation may God grant you more knoledgeto execel and 
bring honour to our black race  

John Nna -Okpabi  
Dept. of Mech Engrg  
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University of Science& Tech.  
Port Harcourt  

-----------------------  

 
 
PROPOSALS FOR CONSIDERATION  

Dear Dede Philip,  

Greetings from Nigeria.  

I hope I am not bothering you with my frequent mails. which it is just that I 
have seen a brother in who has a burden to see his father land take it®s 
rightful place in the comity of nations.  

While driving home last week, in the midst of our usual traffic jam, I began to 
think about you and ideas of what we could do together started flooding my 
head. Thank God,for the grace He has given me in initiating projects.  

I quickly graped my idea notebook while others were feeling frustrated in 
the traffic jam, I started jotting down ideas about projects that have the 
potentials to change the  face of Nigeria and Africa earlier than we can 
imagine  

(A) PHILIP EMEAGWALI COMPUTER AND INTERNET LEARNING CENTRE  

Philip Emeagwali Computer and Internet Learning Centres:  

 
MISSION   
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To provide condusive learning and research environment for promoting 
technological advancement of Africa.  

How will the centres operate:  

1. Establish computer and internet learning centers in selected 
rural/urban areas.  

2. The learning centers will be equipped with modern computer/internet 
equipments.  

3. The centers will be manned by highly skilled professionals who share 
this vision with us.  

4. The centers will run training programmes designed to train the 
following caliber of personnels.  

o Computer trained teachers for  nursery, primary, secondary 
schools.  

o Computer trained lecturer s for universities and other high 
schools  

o Computer trained personnels for corporate bodies.  
o Train programmers and write programmes for companies 

other users.  
o Train computer trained personnels for public institutions  
o Run computer related professional co urses.  

5. The centres will run holiday coaching programmes for student on 
vacations.  

6. Carry out computer related campaigns and public enlightment 
programmes.  

7. Mount deliberate motivational prgrammes to encourage individual, 
communities, associations, governm ent to take prominent interest in 
computer knowledge acquisition  

8. Give scholarships to outstanding students to study computer related 
courses in the universities.  

9. Sponsor candidates on computer rated overseas trips.  



16   C a n  O u t s o u r c i n g  R e v e r s e  t h e  B r a i n  D r a i n ?     

   
 

http:// emeagwali.com   ®            202-203-8724        philip@ emeagwali.com      

10. Donate computer equipments to schools and public places.  

(B) PHILIP EMEAGWALE COMPUTER AND INTERNET LIBRARIES AND 
GALLARIES  

1. Establish libraries in selected rural and urban centers  
2. Display some of your inventions and publications  
3. Render computer related services to schools, colleges and 

universities.  
4. Run the programmes in A above.  

(C) PHILIP EMEAGWALI COMPUTER AND INTERNET FOUNDATION  

This foundation will have many arms such as  

1. Philip Emeagwali Computer & Internet Learning Centr es  
2. Philip Emeagwali Computer & Internet Libraries and Gallaries  
3. Philip Emeagwali Scholarship Fund on Computer & Internet Courses.  
4. Philip Emeagwali Computer & Internet University.  

Under this foundation, 1 and 2 above will cover the details in No A and B  
ideas earlier stated.  

given prominent focus designed to train and prepare personnels that will 
manage the proposed call centers.  

ll be dedicated to writing 
of programmes and development of other software items.  

On the Philip Emeagwali Computer and Internet University, it will be a 
specialized university dedicated to the training of much required manpower 
that will give Africa the t echnological advancement.  

Your influence and contact will make it easy to secure the license to operate 
the university.  
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choice.  
-campus university for st rategic reasons.  

 

post graduate levels.  

 
BENEFITS  

Both No A, No B and No. C ideas share the same benefits such as  

1. Immortalizing your name in Africa  
2. immortalizing your inventions in Africa  
3. Serve as instruments to motivate the up coming generation to the 

heights you have attained.  
4. Provide reading and learning centre for technological based 

knowledge acquisition.  
5. Provide research facilities for further technological breakthroughs.  
6. Train the much needed computer personnels that will take over the 

call centers.  
7. Develop industry based programmes that will aid the development of 

African economies. Offer scholarship t o students who would not have 
had the opportunity.  

8. Challenge other outstanding professionals in other fields of 
endeavour to contribute to the development of the African society.  

9. The projects could help fulfill your dream of reversing the brain drain 
to brain gain.  

10. Develop Africa technologically.  

FUNDING  


